
   

Mission of InBáze Berkat 
The mission of the community centre for migrants and the 
Czech public InBáze Berkat is to assist migrants who face 
difficult life situations and to create an open and safe place 
where people coming from different cultures can meet and 
learn about each other. 

Counselling Services Provided by  
InBáze Berkat 
 social and employment counselling 

 legal counselling 

 assistance services at the Ministry of the Interior (Department of 
Asylum and Migration Policy) offices in Prague 

 social activation services for families with children 

 psychological counselling 

 social interpretation in hospitals 

Contacts 
Address: Legerova 50, 120 00 Praha 2 
E-mail: socialni@inbaze.cz 
Phone: 224 941 415, Mob.: 739 037 353 
Web: www.inbaze.cz 

Counselling services for foreigner with any residency 
status are provided  FREE OF CHARGE. 

Please, make sure to arrange an appointment with us 
beforehand by phone. Appointments for the assistance 
services at the MoI offices are not necessary. 

Other Activities 
InBáze Community Centre  
 regular activities for children (creative afternoons in the 

community centre, theatre and museum visits, trips in the 
vicinity of Prague) 

 supporting the extracurricular activities of children (leisure 
activities, children's extracurricular activities etc.) 

 Kruhy (Circles) multicultural groups (women groups 
taking place on Mondays and Wednesdays, a group for 
mothers with children up to 6 years old; a group for 
elderly people Babí léto (Indian Summer)) 

 a course Get to know your new home – lectures and 
debates concerning issues related to finding a new home 
in the Czech Republic 

 Czech and English language courses 

Rakovice Community Centre  
in South Bohemia 
 feast and holiday celebrations throughout cultures 

(Easter, Eid- Al-Fitr, Christmas etc.) 

 weekend stays for children 

 children’s summer camp 

 summer stay for participants of the multicultural groups 
Kruhy 

 centre grounds for rent 

RefuFest Multicultural Festival 
 an annual multicultural festival in the center of Prague 

and in Rakovice 

Ethnocatering 
 social enterprise managed by women migrants 

 professional catering services for any event 

For more information, please visit www.inbaze.cz  
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The project Assistance service for migrants by InBáze 
Berkat II is supported by the European Fund for the 
Integration of Third-country Nationals and by the Ministry 

of the Interior of the Czech Republic. The project Assistance services by InBáze Berkat at the 
Foreigners Residency Departments in Prague is financially supported by the Ministry of the 
Interior of the Czech Republic. 

Counselling 
provided by NGO  
InBáze Berkat o.s. 



   

Assistance Services 
at the MOI (Department of Asylum and 
Migration Policy) offices in Prague 
We offer services of our cultural mediators directly at the 
MOI offices at Koněvova st., Cigánkova st. and the Bohdalec 
area in Prague: 

 interpreting into Mongolian, Arabic, Vietnamese, 
Russian by native speakers  (English as a second 
language) 

 basic counselling concerning residency status 

 assistance in filling in  application forms 

MOI Office Koněvova 32, Praha 3 – Žižkov 
Where to find us: on 1st floor, Third-country nationals section 

Social Activation 
Services for Families 
with Children 
We offer long-term individual cooperation with a social 
worker for your whole family. The aim of this cooperation is 
to improve you family's life in the Czech Republic. Here are 
some examples of issues we can assist you with: 

 searching for suitable nursery, elementary or secondary 
school 

 family relations 

 household management (family budget etc.) 

 children’s hobbies and tutoring, leisure activities 

Legal counselling 
We offer basic legal counselling, which covers the following 
areas: 

 residence permits 

 labour relations 

 family relationships 

A consultation takes about 30 minutes. Legal counselling is 
provided in Czech, English and Russian. 

Social Interpretation  
in hospitals 
We arrange social interpretation for third country citizens into 
cca 15 languages. Interpretation services are provided in the 
cooperation with the hospital Nemocnice Na Františku, 
Faculty Hospital in Motol and Psychiatric Clinic Bohnice in 
Prague. 

Social  
and Employment 
Counselling 
We offer consultations with experienced social workers and 
employment advisor regarding problems that you may have 
in the following areas: 

 Employment (searching for available jobs, CV writing, 
clarifying labour legislation) 

 Social Welfare (assistance in arranging social benefits 
and social insurance) 

 Housing (assistance with problems related to accomoda-
tion)  

 Health Care (assistance in searching for doctors and 
arranging suitable health insurance) 

 Civil Issues (counselling in the field of residency status, 
mediation of contacts to civil services and other authori-
ties, help with submitting  various applications and forms) 

 Education (assistance in searching for schools and vo-
cational training and language courses in order to im-
prove qualification) 

 Recognition of Education  (help in arranging the recog-
nition of degrees and professional qualifications received 
abroad) 

We can also accompany you to meetings with state and local 
authorities, if our time availability allows it. 

We provide counselling and assistance services in the follow-
ing languages: Czech, Russian, English, Arabic, Vietnamese 
and Mongolian (not always available). 

Psychological  
Counselling 
We offer psychological counselling for migrants who suffer 
from trauma, feel lonely in the new environment and need 
support. The counselling is provided in Czech, Russian, Eng-
lish and Uzbek language. 

 Monday 9.00 – 13.00 in Arabic, Mongolian, (English)  

Tuesday 9.00 – 13.00 in Russian, Mongolian (English) 

Wednesday 9.00 – 13.00 
14.00 – 17.00 

in Arabic, Vietnamese, (English) 
in Russian, Vietnamese, (English) 

 Monday 9.00 – 15.00 in Russian, Vietnamese, (English) 

Wednesday 9.00 – 13.00 in Russian, Vietnamese, (English) 

Thursday 9.00 – 13.00 in Arabic, Mongolian, (English) 

MOI Office Cigánkova 2, Praha 4 – Chodov 
Where to find us: the ground floor, Third-country nationals section 

 Wednesday 9.00 – 13.00 in Vietnamese, Mongolian, (English) 

Thursday 9.00 – 13.00 in Russian, Vietnamese, (English) 

MOI Office Nad Vršovskou horou 88/4,  
Praha 10 – Bohdalec 
Where to find us: an office on the ground floor 

The cultural mediators can also accompany You when 
dealing with authorities (not always available).  

Cultural mediation contacts 

 
732 547 886 
rus@inbaze.cz  

732 549 586 
arab@inbaze.cz 

 
775 895 710 
mon@inbaze.cz  

773 898 680 
608 528 806 
608 817 531 
viet@inbaze.cz 


